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Rees from Utilita rang 11:52 31/12/2018 (while I was in the V & A museum) and asked if I had sent the jpg that they had requested. I said I replied by email about a day later. I told him if their server continues to decline large files then converting from a pdf to a jpg is going too make the files larger. I told them the contents of the mail. He then asked my email address! (How many times have they had that already?).

I gave him two possibilities and he asked me to hold while he looked for it. I held on for an eternity before he came back to advise he had found it but he needed time to digest the contents and he asked if he could come back to me later.

He came back later (12:29) with comments about transferring the contract from me to Eleri. I said this makes no sense because I don’t have a contract with them and have never signed anything. 

He asked for Eleri’s phone numbers which after the complication of my partner having to read everything to me (I had forgotten my glasses) and a dropped phone call I was eventually able to give him.

He said he would come back later. He didn’t.

3/1/18

Bill received for £678.95 and dated 17th December 2018 and stated to cover period 

1/11/18 to 14/11/18

